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WHAT IS
THE VAC?
The Virtual Advising Center (or
the VAC) is a secure, online
tool where you can ask
questions to your college
and/or department advisors
regarding your academics. It’s
also the official means of
communication used by your
college and department
advisors to contact you
regarding any academic
issues or concerns. 



WHERE IS THE VAC?
To access the VAC, you can either:
 - Log into TritonLink using your PID and
password, scroll over the “Advising & 
Grades” tab, and click on “Virtual Advising
Center” from the drop-down menu 

OR 
- Go to http://vac.ucsd.edu and log in from
there 



ASK A
QUESTION?
To get answers to questions from
your college academic advising
office and major departments, use
the “Ask a Question” tab. 



SENDING MESSAGES

If your question concerns your GE requirements, University requirements, or general
academic concerns, please select “College Academic Advisor.” 

If your question is regarding your major, select the option provided that says “MAJOR” 

If your question is regarding your minor, select the option provided that says “MINOR” 

If you have a question regarding course prerequisites or department requirements
that are outside of your major and/or minor requirements, choose the “Select A
Department” option and select the appropriate department using the drop-down
menu provided. 

Make sure to select a topic from the drop-down menu provided!

Next, select who you want your question to be directed to: 

Once you’ve done that, you can submit your question in the “Questions” box, and an
advisor will respond within 24 to 48 business hours. 



MEET WITH AN
ADVISOR?

Appointments: Go to
the Meet with Advisor
tab and select
College or Major from
the drop-down menu.
Then select Schedule
Appointment and
proceed with the
listed instructions. 



DROP - IN ADVISING

Look at the posted calendar to see
when the drop-in advising hours
are.

Click on “Sign-in for Remote Drop-
in Advising” and you will be placed
in a Zoom waiting room. Your
advisor will let you in when they are
ready to meet.

Some colleges or major departments
may offer drop-in advising. This
allows you to meet with an advisor
without having an appointment.



WHAT IS THE
CONTACT RECORD?

The  contact record shows all your
correspondence with the VAC. This is where
your questions will be answered from “Ask a
Question.” This is also helpful if you ever want
to look back at your previous questions.



PERSONAL INFORMATION

Preferences
Texting/Emails

Academic Notices
From

major/department

My Files
Degree Audits



NEWS

The News Tab will give you
information
on your given College’s
Drop in and in 
Person Advising Hours.
This will vary per
college and be updated
every quarter.



FAQ (FREQUENTLY ASKED
QUESTIONS)

The FAQ tab is a great place to start in the Virtual Advising Center. In
this tab, you can find many of the most common questions that come
through the center, under any of the given 5 categories: Registration,
General Education, Major/Minor, Petitions, and Graduation. 

If you need more specific answers on a question within here, it is still
advised to reach out to the VAC.



USEFUL LINKS

General Education requirements per college.
For transferable courses from community
colleges use http://assist.org. 
Approved Diversity, Equity, and Inclusion DEI
courses
Majors offered at UC San Diego
Information on Capped Majors
UCSD General Catalog

The useful links page provides info on: 

http://assist.org/
http://academicaffairs.ucsd.edu/_files/ug-ed/DEI_Approved_Courses.pd
https://students.ucsd.edu/academics/advising/majors-minors/undergraduate-majors.html
https://students.ucsd.edu/academics/advising/majors-minors/capped-majors.html
http://www.ucsd.edu/catalog/


It will then prompt you
to fill out your entering
year, Department, and 
Major. Make sure you put
in your information, this
is just an example.

ACADEMIC PLANS
When you click the Academic Plans page on the Virtual Advising Center, you will be
sent to this page, and you will see this pop up. Make sure to select the college you
were admitted into.

Scroll Down and
Select Transfer Plan.



ACADEMIC PLANS (CONT.)
You will then be able to view a two year
academic plan created by your major
department of an idealized class list for
transfers. Keep in mind that these plans are
not everyone’s plan, and to curate a
personal academic plan, you should talk to
an Advisor.

Some notes will be at the end from both
your college and department about the
classes listed. Keep these in mind when

using this plan.



GRADUATION

When you click on the Graduation Tab, you will be navigated to this page.

On this page will be a list of
graduation deadlines. Make

sure you are keeping track of
these so you can file on time in
accordance to the graduation

date you want to meet.

When you are ready to file for graduation, click this button
at the bottom of the page to apply for your degree.



YOUR TURN!
Have fun exploring the VAC on
your own time! If you have any
further questions, please
contact your advisors or the
Triton Transfer Hub for
additional help. Good luck,
Transfers!


